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A World of Open Data
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Federal Government, USA

&‘DATA (_I(jv Search our catalogs.. SEARCH »

EMPOWERIMG PEOTLE

HOME DATA ¥ TOOLS COMMUNITY METRICS OPEN DATA SITES

Data.gov Catalogs

Use the Data.gov catalog below to access U 5. Federal Executive Branch datasets. Click on the name of a dataset to view additional metadata for that
dataset. By accessing the data catalogs, you agree to the Data Policy. Data_gov offers data in three ways: through the "raw"” data catalog, using tools

and through the geodata catalog. The "Raw” Data Catalog provides an instant download of machine readable, platform-independent datasets while the

Tools Catalog provides hyperlinks which may lead to agency tools or agency web pages that allow you to mine datasets

Search "raw” data by keywords Search "raw™ data by file type

S W CovTed M KuLKNZ M Shaperic M ROF M Otner M

Search "raw” data by single/multiple category Search "raw"™ data by single/multiple agency
All Categories B
O wgriculture =M [T administration on Aging (HH

[ arts, Recreation, and Travel O —-genc for Healthcare Research and Cluality (
O Banking, Finance, and Insurance .

Page 1 of 130 (3,247 records) 112]314|5|6|7]|8]2]10 Results per page: 25 | 50 | 100

Hame (click for metadata and to rate dataset) Rating Agency XML CEWVITXT KML/KMZ Shapefile » RDF Other

Climate Reference Network Hourly02 Product

cally to moniter national
. o o : labobolel DOCINOAA
=ntific practios =nd adherencs o the scospted 23 v
Formal Enforcement Actions Fiscal Year 2009
The annual data takles contained in this document provide summary statistics on - .
the civil enforcement activities of the United States Trustee Program. These tables LRl

summa...

Informal Enforcement Actions Fiscal Year 2009
The rr'l.sl data ta

summary statistics o
Frogram. These tab
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R5S Feed for SW Atlantic and Caribbean Sea Offshore Waters Forecast

The Mational Westher Servics [NWS) National Hurricans Center uses regularly o iy
updated RSS feeds to disseminate SW Atlantic and Camribean Sea Offshore Waters Z
Forecasts.

DOCNOAA b2l

198? Toxics Release Inventory data for All US States and Territories
ry Dats. The Toxics Releass Inventary (TR} is 2 icly FS 3. A8 1 EPA
=

that centains information on toxic chemical
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United Kingdom Government

nment Log in or sign up

datagovuk
Opening up government

j What are you looking for?

* Data Apps Ideas Forum Wiki Blogs Linked Data Resources About

Data
unlocking
service

Over 6,200 datasets to view

Inside Government Data

Who's who in Government and where does
the money go? Follow these links to find the
data that opens it all up.

B3 Govemment spend over £25 000, by

Emissions department

data - Defra . ; ;

data . ey B3 Who does what in Whitehall - and how
much are they paid?

Renewable Cycle Journey B3 Hospitality. gifts and expenses

A free app that helps you plan your ¢

e PAUSE Share this ) £ gin]
Facts, figures, apps and more

Tags
B3 Find data of interest (O] Apps

Can't decide where to start? You can browse the
Loaking for something specific, or just want to Want your phone to wake you when you getto data by clicking on popular topics. Try one ofthe
know moare about how Government spends your train station? Discover over 100 apps tags here to find what you're mostinterested in.
your money? You'll find datasets here to help harnessing public data to make your life easier.

you get answers.

stz
transparency (1,530)
children (1,134)




Australia

Australian Government

Home Data
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App: Suburban Trends

A mashup of different types of cnime and census data that allows you to compare and
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contrast suburbs by a range of economic, education, safety and socio-economic
indicators (Community App).




World Bank

Suican

Rep. of Yemen

Pupil-teacher ratio, primary
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London, United Kingdom

london.gov.uk

GREATERLONDONAUTHORITY

lﬂndﬂn datastore _ Search Datastore =+

A first step towards
freeing London’s data

‘Visuali=ation by using London Transport data

Welcome to the London Latest blog entry

Where's the 007 Making data on public
Dat aStOI'e toilets more widely available

215T APRIL 2011

The Londan Datastore has been created by the Greater London Authority The London Assembly is trying to help

(GLA&) as an innovation towards freeing London's data. We want citizens to be improve the quality of data published
LA : e nout public toi in London, ] we

ahle access the data thatthe GLA and other public sectar organisations hold, about publictoilets in London, anc

3 £ would appreciate yvaur help.
and to use that data however they see fit — free of charge. The GLA s ’

committed to influencing and cajoling other public sector arganisations into
releasing their data here too.




City of Vancouver, Canada

VANCOUVER

Residents  Business

Open data home

Get the data

Data catalogue

City web feeds

About the data

Data formats
Data updates

Terms of use
Feedback

Collaborative Cities

The Citiezs of Vancouwver,
Edmonton, Ottawa and
Toronto have recently

joined forces to collaborate
on an "Open Data
Framework". The project
aims to enhance current
open data initiatives in the
aress of data standards and
terms of use agreements.
Flease contact us for further
information.

Open Data Catalogue Beta v2

Visitors  Jobs with the City  Services Departments

Updates

City of Vancouver - Most Innovative Organization in B.C.
April 12, 2011

City of Vancouver has won the 2011 BC Business Innowvator first place award for its
open data program. More information

Business Licence data improved
March 10, 2011

The City has just improved the Business Licence data on the Open Data website to
include latitude and longitude attributes. In addition, XML Document Type Definition
(OTD) information is also made available and embedded inside the XML file.

Please feel free to provide us with feedback on this or any other aspect of the
Open Data website on our feedback page. As always, your use of the data available
from this site is governed by the City's Terms of Use and by downloading the data,
you are agreeing to be bound by these Terms of Use

City of Vancouver m
Search m
Help m

City Projects Pay & Purchase Online

Give us your feedback

B Which data items would you
still like to se= added to the
City's Open Data site? Fill

out the survey.

See the feedback form

Open Data updates

Receive updates on develop-
ments related to this site:

[E) subscribe to the RSS feed
Ed subscribe to the mailing list

Cpen Data update history

Connect with the
Community

Community developers have
created a wiki and discussion

group to share application ideas
and discuss datasets.

Vancouver Open Data Wiki .3
Discussion Group 6
Flease note: These community

sites are not affiliated with the
City of Vancouwver.

City Council Mation: Open
Data, Open Standards and
Open Source (PDF) 22 KB
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City of Rennes, France

METROPOLEEN
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LES DONNEES

Accueil
: Fonctionnement
Dépenses |
290,2 millions d'euros S
Parsonnel Autres chg:ges
51,3 % E

ouverture des données

VOS APPLICATIONS

Impdits et taxes Dotations o'Etat
48,8 % 23,4%

VOS IDEES

TRE DEMARCHE

11755

participants au concours

ppels aux AP
2,6M

LE CONCOURS

Forward to the past I/ 12.04 2011 » Les mercredis de la métropole a
Recettes la cantine numérigue rennaise : Spécial Laval Virtual, 3D et réalité... 4

290,2 millions d'euros

disponibles

budgétaires

RENNES

Les comptes de la Ville de Rennes depuis 2008

LES
DONNEES

L'entrepdt de données de Rennes Métropole
vous donne la possibilité daccéder a différents
jeux de données, sous différents formats et en
provenance de différents services de la Ville de
Rennes et de Rennes WMétropole et leurs
partenaires.

Pour trouver les données qui vous intéressent
ou simplement pour visiter notre entrepdt
m'hésitez pas a consulter notre catalogue.

> Le moteur de recherche est simple, laissez
vous guider...

VOS
APPLICATIONS

Vous étes développeur et vous avez imaging
I'appli qui tue ?

Pour gque tout le monde le sache n'hésitez pas
a publier les caractéristiques de wotre service
dans cette rubrique du site.

Allez dans l'espace développeur et suivez les
instructions : une image, un descriptif, un lien
et hop ! en deux temps, trois mouvements vous
voici dans notre "data store™...

> Vous cherchez I'appli qu'il vous faut pour
vous faciliter la ville ? c'estici...

> Lire la suite

Des données du service des jardins de la Ville de Rennes qui
& décrivent le parc du Thabor i/ 05.04.2011 » Le service des jardins de
la Wille de Rennes met 3 votre disposition ses données concernant le
jard... ' > Lire la suite

De nouvelles donnees du SIG /f 20.02.2011 « La localisation des vélos

STAR etles arréts physiques du réseau STAR sont maintenant
= Lire la suite

RECHERCHEZ DANS LES DONNEES

VOS
IDEES

Qi dit ouverture des données publigues dit
aussi travail en commun, rencontres, réseaux,
communautés.

Dans cette partie "Forum™ de notre site nous
vous proposons déchanger, de gquestionner,
de débattre de wos idées. Concrétes,
poétiques, dréles, efficaces, ufiles, les idées
d'aujourd’hui seront les services de demain._.

Pas de débats techniques qui trouveront leur

place dans l'espace développeur mais hien

une place publique de I'imaagination !

> Pour inventer ensemble les services de
demain ...

ESPACE DEVELOPPEUR

11



City of San Francisco, USA

DataSF App Showcase

Transparency + Participstion + Collaboration

HOME SUBNIT Y OUR APP

SAN FRANCISCO INNOVATIONS SHOWCASE

The DataSF App Showicase celebrates the innovators and innovations who are championing the Mayor's vision of @ more collaborative and open government. The
public can browse examples of new ways in which Bay Area constituents are using City data to improve San Francisce. If you have an application using City data not
in our showcase, we would like to hear from you.

Crime Transportation

Crimespotting — San Francisco
Crimespotting is an interactive map
of crimes in San Francisco and a tool
for understanding crime in cities.

Routesy San Francisco — Foutesy will
help you find your way around the Bay
Area’s top transit systems — San
Francisco Muni and BART — in real time.
Simply choose the line you want to ride,
and Routesy will show you the closest
stop or station, aleng with real-time
prediction data to make sure you make it
on time.

Etcetera

EveryBlock — EveryBlock publishes a
newss feed for every city block in San
Francisco. Enter your street address,
neighborhood or ZIP code, and the
site shows you recent nearby
mainstream,/blog nevis coverage,
police calls, building permits,
restaurant inspections and much
more — updated throughout the day,
every day.

CleanScores — CleanScores is
bringing you the health inspection
scores of restaurants around San
Francisca.

Search the Showcase

12



Kenya - first in Africa

NYA

openData

Open Data: The bigger picture

This site makes public government data accessible to the people of Kenya. High quality national census
data, government expenditure, parliamentary proceedings and public service locations are just a taste of
what's to come. There's something for everyone: maps to start exploring. interactive charts and tables for
a deeper understanding, and raw data for technical users to build their own apps and analyses. Qur
information is a national asset. and it's time it was shared: this data is key to improving transparency’
unlocking social and economic value; and building Government 2.0 in Kenya

Read more about this site here

Counties

Select a county to learn mare about that county

Turkans 1 . Y Mandera

Marsabit

WestPokot "y, i N\

Taita Taveta

+ Developers Click Here

PROJECT TOPICS

Education
Energy
Health
Population
Poverty

Water & Sanitation

PUBLIC EXPENDITURES

View Public Expenditures »

View CDF Spending »

DEVELOPMENT INDICATORS

View World Development Indicators »

13



A World of Open Data

Now over 200 governmental Open Data sites

| map | satellite | Hybrid
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Why is the UK Government doing
this?




UK Policy Drivers

The Power of
Information:

An independent review by
Ed Mayo and Tom Steinberg

Thes it kvt t vr, of the vl s
wdaoR Py ———

A 2007

June 07

Power of Information Taskforce

Welcome
i. =
ol 1 gliggmformatlpn
[ Snablers 10{%@32? rg?%:g""‘n?.‘d[ =
P35 ey B8
e =11 N S B i e
= !"‘ @D -
=sforce - publici|
announced == commereisl __ lalso :“w“'ﬂin l =
}o]Survey w ey Y
_E;Eser'\nce l\-‘l""i i~

Welcome to the report of the Power of Information Taskforce. We are publishing

. this report in beta before we hand it in formally to the Government. We wanted to
| give the the community that has contributed to the Taskforce’s work the chance to

make suggestions while the report is in draft. The report will be here for comment
for two weeks. 'We shall make small improvements as we go along. Then we shall
consider the views raised, adapt the report if we think it helps makes the case to the
Government and hand it in to the Cabinet Office. So please go ahead and comment.

You can see Richard Allan di ing the Power of Infi ion work on Youtube.

Feb 09

Mar 11

New economic and social value
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Evidence for EU PSI review

® EU27 direct gains from completely open access
to PSI could be ~ €40 Bn

® Aggregate economic impacts could be even
larger: ~€140 Bn

® Direct market associated with PSI use less
important than spillovers and new uses.

® Future innovations due to easier access add
further economic and social benefits

® Costs and revenue foregone? ~ € 1 bn

Source: Graham Vickery, Information Economics at EU Digital Agenda Assembly
17



Emerging Business Models

18



Cleansing and organising data

Spikes Cavell

WITHOUT COMPROMISING
FRONT-LINE SERVICES

@ Data Transformation

Qur highly experienced team rapidly transform your spend, supplier and contract data into actionable
business intelligence regardless of the completeness, accuracy or fitness for purpose of the source.

Business Intelligence from item-level
purchasing data



Information services to the public

Live train map for the London Underground, by Matthew Somerville

Embankment at 15:25

Nl =

PN ol WA AL DA T AL IR &

Wimbledon

Between Temple and Embankment

Richmond

At Cannon Street Platform 1

District Line
Left Tower Hill

Wimbledon

Between Aldgate East and Tower Hill

Richmond
At Stepney Green Platform 1

for trance music lovers! F]

Download Flowd™location h;gsed app

1 min

6 min

8 min

10 min

19 min

| X 5. Rons
i Walwarth . i
N Sef
il ¥ “Qb Berm|
Kennington | * *@.\,
\' Park a Burgess %\
52 'arl
f b % So, o 4

Lond
Field]
'y

B1oe

" A8 AndCastle . W,

Weather, transport and
public facilities among
most downloaded
Smartphone Apps
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Data Mining

PharmaTimes

Mews  Magazine  Joh3earch  Competitions  Events/Weetings

Whers am 17 > Article

Govt open data policy
"set to boost UK life
sciences gl'owth"

K NEWS MBER 01,2011 (@ sHAre EHEE .| [37

;3
= i

T :.J,_I

E M Twvest < 11

The UK government's Autumn Statement includes
warld-leading commitments™ to boost growth in the
nation's life sciences sector by transforming access
to public-sector health and care data.

From next September, services provided by the MHS
Information Centre for Health and Social Care will
link datasets from primary and secondary care,
which will enakle professionals in the MHS,
pharmaceutical industry, academia and elsewhere 1o
access unprecedented and unequalled levels of
infarmation about the journeys of patients through the care system and the
autcomes of different treatments, it says.

Gallery

® Prescription data

® Patient outcome
data

® | ongitudinal health
records

® Pupil-level
education records

21



Operational efficiency/optimisation

elginaR e

ROA DWORKS INFO Results

Hap feature informatios

s o Aol o AlAA]

~12 map features found (displaying the first5) |

[l Mep layers alegend | [Egy| Scale=1:4M D [|]
-, A“
& ﬂ\_ QOld Bridge Road, Whitstable, Kent

f
Map layers gend i

a
o -
M -
m}
B -
o
;2
M 4
2 s
1 ms
a

HGV Counts AIOHQ Motorways Compared To 2001

With A1 and A14

Real time info on road delays and roadworks allows
logistics efficiency 22




Financial Products

LLOYDS

THE WORLD'S LEADING
INSURANCE MARKET

® \Weather Risk
Management
(US: $4bn annual
contracts value)

® Flood insurance
on detailed
topography and
river records
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Customer attraction and retention

zoopla For sale To rent

Current values Sold prices New homes

Signin LyZoopla Zoopla Pro

Find agents Overseas Property advice

Currentvalues

Property details for 1 Chevening Road,
Chipstead, Sevenoaks TN13 2RY

Terraced, Freehold, — Beds, — Baths, — Receps - Edit
Zoopla Estimate B: £356,681

© Thinking about selling or letting your home? Get a FREE valuation from local agents

Value data/graphs

Estimate feedback B

Zoopla Estimate
£356,681

© Refine estimate

Value change
© £20,091 (5.0%)

fram = 1yearago v

Rental value

£1,266 pcm

Confidence level Value range

£323,626 - £389,836

Rental range

[ £1,141 -£1,392 pcm
Low hied High

Compare to another area
Home values Value trends Value ranges Average values

Average home values for TN13
600,000
550,000
e W
450,000
400,000
350,000
300,000 -W
250,000 4
200,000 4
150,000
2007

Lar]

20‘08 EdDB 20‘1 o 20‘1 1 202
W This horme B TH13 O UK average

© 2012 Foopla Ltd

© Earn ££€ from your holiday home

Useful links for Chevening Road

Propery for sale in TH12
Property to rentin TH13
Current home values in Chevening Road /
Sold house prices in Chevening Road L

Find agents in TN12

Map view of Chevening Road
Termnptlle homes in TN12

Area stats for TN12
e Q&AIn TN13

Tools/Resources

ClaimhlyHorme Mortgage deals
Tempille Meed algan? —
Manitor area Home insurance
Add to favourites Switch utilities

LOOKING FOR A GREAT BUILDEI

WyBuilder helps you find recommended local ‘/
tradesmen in a hassle free way!
Connect with trusted builders in TH13

-
estate

agents/

realtor
\eatos

Financial
services

other local

\SGFVICGS

-
builders and

J

Local house prices attract potential customers
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Data Broking

J £J Windows Azure

Marketplace Learn Applications Data My Account

One-Stop Shop for Premium Data and Applications

Hundreds of Apps, Thousands of Subscriptions, Trillions of Data Points

Componﬁnf/\rl World Dc1'rc1 Dashbo chs

$ D.Gicl"'d'\le-'J||Zl_1||-'_‘-ﬂ & “‘I _WS Azure
S announcements
applications data
Rutero.net . geng:lelrln[gp 2007 - United Nations
0 is a service for companies v d - tatistics Division

R H in institutional sales of SQU N ata Gendler Info 2 global database
’ products hrou SE, CONS =, [ of genders nd indicators on

or even detailed i, awide range c:f y areas,

New Windows

inclu Azure Marketplace

g populat

Data Delivers the Latest Weather and
EzUpData i B‘Iillegniumllj)elve‘ljo ment Cgoals Stock Infermation
Rather than emailing files to your ¥ d L atabase - United Nations 5t 3 20
6{;{ contacts and clogy :IQU N a a The Millennium Development Goals
EzUpData mak - [ Databas official data for

files to a web site measure Window r---zuler1e|l-et|"len_el.lc;
lable in 26 Countries, Supports

17 Currencies

Customer-focused reliable high-volume
serving of data and APIs
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More Innovation

E Ordnance
=t Survey

OS OPEI"ISpace@ BETA

" home | pro web-map builder developer area

register now

Welcome to the OS OpenSpace API

The OS OpenSpace AP is free to access and lets developers create amazing web
applications and online projects with Ordnance Survey maps

But OS OpenSpace APl is not just for developers

Although the API uses JavaScript to make web pages more interactive, anyone can create
an application by following our sample code and tutorials.

Get Ordnance Survey maps on your website to enhance the service and customer
Experience

get started and technical helpis  join our forum
register NOw available fromour  and share your

for your APl key developer area thoughts
R
e — e ——— .

0S5 OPENSPACE is a registered trade mark of Ordnance Survey.

Example of OS OpenSpace APl displaying Ordnance
Survey data

News and information

Web-Map Builder — the loqgin got lazy NEW

Enter the GeoVation Challenge.

Visit the OS OpenData website.

26



Social value and cohesion

¢ Pits n Pots

aa@Stoke-on-Trent
7 Political News

news populararticles  blogs ourflicke  our youtube

i ‘p

No New Enterprise Zone For Stoke-On-Trent & North
Staffordshire

pnp live!

Stoke-on-Trent News & Politics From Pits

n Pots

We report the latest and breaking pelitical news from Stoke-on-Trent City Council and the

political parties in the city

2011 el

Children’s Scrutiny Chair Slams Coundil Report And Demands
Urgent Meeting

user\ogin Find us on Facebook

& Pits n Pots
. ELike

Username: *

|

118 people like Pits n Pots,

; .
f

/

i)
1,

Ly

Iy
f

I

i

G

L

i
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UK Policy drivers

Public

services on

your side
Open Public Services
White Paper

¥ HM Covernment
@ HM Government
Mar 09 Jul 11
\"4 \"4

Improve public services

New economic and social value
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Improving Public Services

POLICE ux Sevenoaks, Kent, UK Search
Crime maps Meet the team Get involved Information and advice Help Feedback Data Police apps
Crime and ASB in this area Give information about a crime »
¥ 7
Crime types Streets Neighbourhood e quﬂ?eaﬁ.‘% . z [
<oy I / s 2
= : v " o )i L § &? P
Street-level crime and ASB in February 2011 P \ =
Grouped by crime types. To protect privacy. individual addresses are ?’ -% e / -
not pinpointed on the map. Crimes are mapped to an anonymous point + ™ < “ “
on or near the road where they occurred g( \ - &
Dec 2010 Jan 2011 L s, £ “’%
T A
A2z ,_gf g - 5 o
& - 5 £ %
All crime and ASB i) (% B2020 i o o' &%’k 5
o § Fy .
\ a Godden
i a E' Green
=" = %,
\ 4y
\ 3 s
Burglary \ J
.0
= : : B
Anti-social behaviour \\‘? §
o 3\ s Godden
nole Fal
Robbery d \ ! Wood
Y =l
\
Vehicle crime & %’g
I = ~
=
- - Y0 Ty
Violent crime % £ .~
ng ﬁgp Fapg
. . A -
Other crime 2 7 ARSI i
1 3 23 (o
| & @
FOVERED BY S00m %‘ f “ E
Google 2000 ft gﬂ Map data ©2011 Tele Atlas - Termz of Use
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Improving Public Services

m Ch@ices Your health, your choices

Health A-Z

Live Well Carers Direct Health news

[:] Royal Cornwall Hospital (Treliske)

Treliske, Truro, Cornwall, TR1 3LJ

01872 250000

m Departments and services m =ELIEE Maps, directions and contact details

What people say about this hospital

Subscribe to these comments

Moderation rules

Ordered by Newest comments v Show All services v

Showing 11-15 Of 125

bril

=Previous & Page 3of25 HNext5=

Anonymous visited Dentistry and orthodontics services in January 2009

Overall rating

| would recommend to
a friend

The environment where |
was treated was...

EEE clean

The hospital staff worked
well together...
BEEBEE :lofthetime
| was treated with dignity

and respect by the hospital
staff ..

BEEEE aiofthetime

| 'was involved with

P (1 1 1] most of the time 66 ratings received
decisions about my care...
maost ofthe time
c u S mlemii slain la el slems

What | liked

i enjoyed where the anaesthetist asked me what do i wantto
dream of while i was sleeping and i said world cup by then i was
asleep when i woke up they were very clear what to do and even
extended the car parking time for us so we could be explained
this

See all comments about this hospital that mention:
Anaesthetists, Car Park

Added 25 December 10

Reportthis content as offensive or unsuitable

Q Enter a search term m
Find and choose services

Visit our website
httphveeewy. cormwall.nhs . uklrcht

Your views are important to us

If you, a family member or friend has recently visited
your local hospital, why not share your experiences.

Rate and comment >

Overall rating

38 out of 61 | — 62%

would recommend this hospital to a friend

Average ratings for this hospital

The environment where | was treated was...

BEEER  cerclean

T3 ratings received
The hospital staff worked well together...
(111 most ofthe time 72 ratings received

| was treated with dignity and respect by the
hospital staff...
EEER most of the time 73 ratings received

| was involved with decisions about my care...
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Improving Public Services

Patient
Opinion

Every voice matters

Tell your story About us P Search p Search for a place, service, condition...

eg Leeds General Infirmary, heart surgery, depression

p More about Patient Opinion

We believe that patients' feedback -
good or bad - is essential to improving UK
health services.

Tell us what was good and what could be improved, say thanks or call for change - we'll
pass your stories to the people in the health services who can make a difference.

» Tell your story - Make a difference
0:00 / 0:00 °

Featured stories b View latest stories

STORY HAS A RESPONSE

Who's listening to your
stories?

"It would seem that being prejudged by the 34,833 stories told
ambulance crew led to hostility from A+E 4 ! -
staff" experienced by 1 other 1, 523 staff listening

216 stories have led to changes

About: Royal Infirmary of Edinburgh at Little France / Accident & Emergency and Scottish
Ambulance Service

An independent site about your experiences of UK health services, good or bad.
We pass your stories to the right people to make a difference.
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UK Policy drivers

MailOnline

Home [0 Seort TV&Showbiz Femail Heath ScienceBTech Money Debate (] our 111.1 yoramime

News Home | Wk ews | Hoachns | Piciures | Mosi read | Hews Boari

Tory MP Viggers admits he is !Il‘[' government

‘ashamed and humiliated' over
£1,600 duck island claim that
'the birds never liked anyway'

Jun 09 May 10

\4 v

Transparent & Accountable Government

Improve public services

New economic and social value
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Transparent and Accountable Government

Global hacltlash after Israeli sh.lp raid leaves 19 dead

DRAMATIC REPORTS: PAGES 2 AND 6-9
The penpushers costing taxpayers millions

NAMED:
172 CIVIL
SERVANTS
PAID MORE
THAN PM @

OVER 170 civil servants &
who earn more than the
Prime Minister were

EXPRESS.co.uk

Home of the Daily and Sunday Express

Tuesday 26th April 2011
HOME >~ NEWS / SHOWBIZ - UK NEWS = Civil

UK NEWS

CIVIL SERVANTS
WASTE PUBLIC
MONLEY ON
MASSAGES

By Martyn Brown

@ Have your 2ay(4)

OUTRAGEOUS civil service spending
under Labour was laid bare yesterday
after new figures revealed public cash
was lavished on massages, jaziz
workshops and ewen a trip to the
seaside.

£1,673 was spent on massage

The shocking figures, including almost
£ Recommend [ Be the first of your friends to £20,000 spent at football clubs and

CECHmmend thus, racecourses, will dismay hard-pressed
taxpayers.
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Transparent and Accountable Government

govE=EES Home

Govspark takes the energy consumption figures from each
individual Government Department and compares usage to

Competition Detail Map About

monitor the Government's pledge to reduce its carbon footprint.
Divide electricy used by © nathing @ net floor space & gross floor space

0.04

0.03

0.02

Electricity (KWh)

0.0

00:30
01:00
01:30
02:00

Electricity use

COO0OO0OCO0OO0OCO0O0OC0C0O0CO0O0C0C00O000C00000D0O00C000C00CDCO oo o
mMomoOmMOMmMOMMOMOoOMOMOMOoOMOMOoOMOoOMOoOmMoOMmMOoOmMOM™mMoOMmMOomam o MmO
[ T T i s B Yo L - O T (s e e S T o T T e S e T e O e T e e B e B T T T I o
T e e e O S s e B o O s s e e e R R QA e S (R R (e e s I W e = = I I ST B ot I oV o Y
-~ Ministry of Defence Monday -® Department of Energy and Climate Change Monday - HM Treasury Monday
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Transparent and Accountable Government

Opeﬂ|yl©cal making local government more transparent

Oxford City Council

Liberal Democrat———y

Democrat)

Clark L Brundin (Liberal Democrat)
James Robert Martin Campbell (Liberal
Nemncrat)

-

City Executive Board (next meeting: Dec 15
2009, 5.00PM)

* (¢ ities & Par ip Scrutiny
Committes (next mestinn: Eah 10 2010

Website hitp:ifwww.oxford. gov.ukic (B Twitter feed
Authority Type District &
County Council Oxfordshire County Council L Independent Working Cl
Address Town Hall, Blue Boar Street, Oxford OX1 4EY -
Telephone 01865 249 811
Chief Executive Peter Sloman
Population 153,900 (Source: ONS Crown Copyrightc?)
Police Force Thames Valley Police
Wikipedia Url hitp:fen.wikipedia.orgiwiki/Oxford_City_Council Labour
Other info
External links Statistics Online services
s WhatDoTheyKnow.com Fol requests 2 ess Survey 2008 more data» | | | Search 1
(Eteeq) % who are satisfied with their local 86.5 —
« Office for National Stalistics page area as a place to live
» eGovernment Register pages
 ONS SNAC IDc: 38UCT = OB gatds
Market Value - at end of year £000 1048951
Current councillors Council Committees Wards
* Mohammed Niaz Abbasi (Labour) Showing only currently active committees. /nclude » Barton And Sandhills
« Mohammed Altaf-Khan (Liberal Democrat) inactive commiftees * Blackbird Leys
« Alan Edmund Armitage (Liberal Democrat) s Carfax
* Antonia Bance (Labour) * Audit and Governance Committee (next * Churchill
« Laurence Peter Baxter (Labour) meeting: [ET Jan 26 2010, 5.00PM) * Cowley
« Elise Benjamin (Green) « Central South and West Area Committee + Cowley Marsh
. Stephen Thomas Brown (Liberal (next meeting: [EI Jan 12 2010, 5.30PM) * Headington

Headington Hill And Northway
Hinksey Park

Holywell

Ifflev Fialds
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The emergence of data journalism

guardian.co.uk

News | Sport | Cornment | Culture | Business | Money | Life & style | Travel | Environment

News ) Datablog

DATABLOG

COINS data release:
The 10 things we found
out

Last week the government released the massive Coins database.
Find out what we know now
» Coins explorer

Coins Data Explorer gi

Thit i £ First f23emst B2 oo chng & Wity B9 faviGate A°oured D 3 Jre ety Doy heiaanes by v LI gonirnant i purt of Doisa. Sersl Bown T (g0 1 choctewhith thusk
et o L 40 pcpkarn - 3 s kgt o Frd Posted by

T Simon Rogers Monday
bt e 14 June 2010 09.00 BST

ik B it it Choairdbiin B Wbt Doieirk Ny Wiy Qo) (0 gt ngarn:Iian.u:D.uF:
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How data.gov.uk was developed




data.gov.uk organising principles

® Small central team (4 people)

® Short stages, each with clear goals

® Respond quickly to feedback from users

® Draw in resources from Government’s experts
® Each dataset always controlled by its owner
® data.gov.uk holds metadata not data!

® |t is not an IT project! Keep the IT simple
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data.gov.uk: the timeline

computing.co.u

Sir Tim Berners-Lee to help open up government
information

by Tom Young

2ir Tim Berners-Leeg, the inventar of
the worldwide weh, is to help the
government publish and catalogue
mare information anline over the
next few months.

Frime minister Gordon Brown made

{ the announcement today as part of a
Bernerz-Les wil help gevernment put package of reforms aimed at
infermation onling improving the transparency of
government in respanse to the expenses scandal.

Project
Announced
v 10 June 2009

1st Build




data.gov.uk: the timeline

m Home Profile Find People Settings Help Sign out

Calling open data developers: we need
your help http://bit.ly/QfiLQ
#opendata #gov20

1:33 PM Sep 30th from wab

DirDigEng

Director Dig Engmnt

Developer
Invite
v 30 Sep 2009

N\
1st Build |Dev Preview
L/




data.gov.uk: the timeline

Key Trends = Top Topics = Channels = Reports = International =

CIRead WriteWeh

Archives | Features | T: Best of RWW | Featured ReadWriteCloud

UK Launches Open Data Site;
Puts Data.gov to Shame

By WMarshall Kirkpatrick / January 20, 2010 11:57 AM /23 Commentz | 3 Twest 4 fgﬂm 1< 11 4 | Digg |

A new website dedicated to making non-personal data held by the UK
government available for software developers has launched today with the
help of Sir Tim Berners-Lee, the inventor of the World Wide Web. Data gov uk
is being slammed with fraffic but six months after the U.S. government opened
its Data gov site the U K. site already has more than three times as much data
than the U.3. site offers today.

Al launch, Data gov.uk has nearly 3,000 data sets available for developers to build

mashups with. The U.S. site, Data.gov. has less than 1,000 data sets today.

Public
Launch

21 Jan 2010
N\

1st Build |Dev Preview | Beta

L/ 4

7 <




data.gov.uk: the timeline

Ordnance
ga Survey"  OS OpenData tj"

LG O L
LA e 3.2 %‘ TN S

RIS T T

37 GB of map
data made free
1 Apr 2010

1st Build |Dev Preview | Beta

Map Data
|/ L

4
7
S




data.gov.uk: the timeline

our programme
for government

# HM Government

Transparency
Commitments
29 May 2010

v

N N\ N\
Policy |1st Build |Dev Preview |Beta | Map Data |Transparency
7 v V 7
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data.gov.uk: the timeline

A4 CabinetOffice

Cabinet Office Reform Efficiency

About the National Security Constitutional Government Transparency 3

Contact us | Preg]

Government spending
data published

19 Movember 2010

The Government has today published detailed spending data
allowing the publicto see forthe firsttime how money is spent
and hold politicians to account.

As part of the angoing drive to make Government more
accountahle, efficient and transparent than ever befare, all
departments will pullish details of spending over £25,000 for
the last six manths.

+ \iew the data on the online transparency database

i

0On data.gov.uk a portal has alsc been set up to give the public
and developers easy access to data from all levels of Government.

Implementation
19 Nov 2010

v

N

IN N N—\

Policy |1st Build [Dev Preview |Beta

Map Data

Transparency

7 / TV

L

>
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The first two years of data.gov.uk

&t HM Government Log in or sign up

data.govuk
Opening up government

pooe e e e s e e @ OVEr 7500 datasets

® 37 GB of geo data

® Public Data Principles
® Open Government

Licence

| what are you looking for?

Data Over 6,200
unlocking

Cycle Journey Who's wha in G
the money go?
data that opens

B Government

Emissions department
data - Defra -~ ’
data . —_— i B3 Who does v
much are th
Renewable Cycle Journey B3 Hospitality
e,
Fact:

|
Energy Map
A free app that helps you plan your cy

— PAUSE Share this

Tags

B3 Find data of interest [ Apps
Can't decide where

Looking for something specific, or just want to Want your phone to wake you when you getto data by clicking on ¢
know mare about how Government spends your train station? Discover over 100 apps tags here to find wh
your money? You'll find datasets here to help harnessing public data to make your life easier.

you get answers

salaries, spending,
contracts and tenders




Lessons learned




Important to have top-level political support

“Greater transparency
across Government will
enable the public to hold
politicians and public
bodies to account’

“Public information does
not belong to
Government, it belongs
to the public on whose
behalf government is

conducted.”
47



Important to have strong “demand-side”

s ciety., | | guardian.co.uk

Home Projects Hireus Getinvolved News | Sport | Comment | Culture | Business  Money | Life & style

News ; Technology

Give us back our crown
jewels

Our taxes fund the collection of public data - yet we pay again to
access it. Make the data freely available to stimulate innovation,
argue Charles Arthur and Michael Cross

THEWORLD'S LEADING
INSURANCE MARKET

Open Knowledge Foundation

I@’ Promoting Open Knowledge in a Digital Age

Community  Ewents Donate AboutUs Blog

Our Vision

We seek a world in which open knowledge is ubiquitous
and routine. We promote open knowledge because of its
potential to deliver far-reaching societal benefits.
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Also important to have passionate team!
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Refine policy principles based on experience

BETA

data.gov.uk
Opening up government

A Data Apps Ideas Forum Wiki m

Public Data Transparency
Principles

Posted on 25/06/2010 | & 27 comments

Working definition of “Public Data™

"Public Data" is the objective, factual, non-personal data on which public serices run and are
assessed, and on which policy decisions are hased. or which is collected or generated in the
course of public sernice delivery.

Draft Public Data Principles

» Public data policy and practice will be clearly driven by the public and
businesses who want and use the data, including what data is released when
and in what form — and in addition to the legal Right To Data itself this overriding
principle should apply to the implementation of all the other principles.

http://data.gov.uk/blog/new-public-sector-transparency-board-and-public-data-
transparency-principles




Clear, common, licensing approach

delivered by
Open Government Licence The National Archives
for public sector information Back to The National Archives

You are encouraged to use and re-use the Information that is available under this licence, the Open Government Licence, freely and flexibly, with only a
few conditions.

Using information under this licence

Use of copyright and database right material expressly made available under this licence (the ‘Information”} indicates your acceptance of the terms and
conditions below.

The Licensor grants you a worldwide, royalty-free, perpetual, non-exclusive licence to use the Information subject to the conditions below.

You are free to:
@@ﬁ copy, publish, distribute and transmit the Infomation;
@ adapt the Information;

@* exploit the Information commercially for example, by combining it with other Information, or by including it in your own product or application.

You must, where you do any of the above:

JUJ acknowledge the source of the Information by including any attribution statement specified by the Information Provider{s} and, where possible,

F

provide a link to this licence;

ol



Incremental delivery

Datasets on data.gov.uk
8000

7000

6000

5000
4000

3000

2000
__/

1000

O | | | |
Sep 09 Mar 10 Sep 10 Mar 11 Sep 11




It’s not just about new data

Scope for “Open Data” also includes data
previously “published” but ...

®in non-reusable format

®with restricted licence

y aimed at specialist groups
y for payment

y in response to requests

@ difficult to find

data.gov.uk contains a lot of data which
nobody knew was already published
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Handling the concerns of data owners

“People hug their database, they don't want to
let it go. You have no idea the number of
excuses people come up with to hang onto
their data and not give it to you, even though
you've paid for it as a taxpayer.”

— Iim Berners-Lee

http://www.ted.com/talks/tim_berners_lee_on_the next _web.html
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A sample of “data hugging” excuses

It's held separately by n different organisations, and we can’t join it up
It will make people angry and scared without helping them

It is technically impossible

We do not own the data

The data is just too large to be published and used

Our website cannot hold files this large

We know the data is wrong

We know the data is wrong, and people will tell us where it is wrong
We know the data is wrong, and we will waste valuable resources
inputting the corrections people send us

People will draw superficial conclusions from the data without
understanding the wider picture

People will construct league tables from it

It will generate more Freedom of Information requests

It will cost too much to put it into a standard format

Our IT suppliers will charge us a fortune to do an ad hoc extract



Dealing with “data hugging”

Data'owners need to be helped through

®_Releasing data is a new idea

®: Look for ways to manage perceived risks

© Look for-examples and precedents

® Forfirst phase, be prepared to compromise on
data content — but not on licence terms

@ “Hackdays” can show potential benefits

@ Ensure data owners get credit for what they do
release




Manage expectations, prepare for mistakes

“We're making a small start next
week. But eventually, it's going to
make a big difference.”

“The information we’re publishing
next week won't be perfect, it won't
always be in the most convenient
format, and I'm sure there’ll be some
mistakes. But | want to get on with
it.”.

UK Prime Minister 29 May 2010

o7




Don’t be afraid of mistakes - learn from them

HM Government

Home Blog Data 'ARQL Apps Ideas Forum

Home

National Rail Travel Survey

weekdays, outside school holiflays.

Source agency: Transport

Designation: National Sta
Language: English

Alternative title: Nationgf Rail Travel Survey

Released 20038-05-29

Report on a survey of passenggf trips on the national rail system in Great Britain on

Resources About

Last updated I

public-transport travel-and-transport

other-modes-oftransport transport-and-infrastructure rail passenger

Department for Transport

Wiki / IMNational Rail Travel Survey

2008 Report | http-/feww. statistics gov.uk/hub/id/113-35177

e o 2008 Report | http-/fenww statistics gov uk/hub/id/119-34913

Full description

EE & H 131 K L M N © B @ R 5 T

nouncement of the Agricultural
1ents of the United Kingdom

atistics produced by the Department for Environment, Food and Rural Affairs on GB |
th January 2010 according to the arrangements approved by the UK Statistics Author
Es to October to December 2009.

m this release are:

istics on production of bacon and ham in Great Britain to the fourth quarter of 2005 (]
ics on production of bacon and ham in Great Britain to 2009.

Additional Tables

Bacon and Ham production datasets

UK meat production

and supplies

Coverage: GE

Geographic Breakdown: n/a
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ontinuously engage with developers

Calling open data developers: we need
your help http://bit.ly/QfiLQ
#opendata #gov20

DirDigEng

Director Dig Engmnt

Photos: @memespring,

Home Profile Find People Settings Help Sign out

@MadLabUK, @paul_clarke
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.. and highlight applications, not data

ernment

POLICE.ux

Overview  Crime maps Meet the team  Get involved Information and advic|

Police apps

\Weve made the crime data on this website available in an open and standa

web-hased applications (apps)

Searl

Crime Finder

mimes that haw

Awsailsble for: iFhone, iFod, iFad.

View this app »

Crime Map UK

Awvsilable for: iPhone, iPod, iPed.

View this app »

Crimes Near Me

on showing oime informal

oid devices,

View this app »

BETA

data.gov.uk

Opening up government
A Data

BUSit London

Carehome

* Map

s LK Post Box

Ideas Farum Wiki Blogs Linked DA

PAUSE
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It’s not (just) an IT project!

ClOs can give leadership, but
® CIOs/IT Directors often do not “own” the data

® Key issues are business, policy and politics:
don't let policy makers brand it as “just IT”

® Keep the IT simple
- use Open Source (CKAN, Drupal, etc)

- use existing contracts/infrastructure with niche firms
- host data on existing websites or on public Cloud

® Use revealed legacy data quality issues as
spur for improvement

- not as an excuse for doing nothing
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... and the biggest lesson of all

Overcome obstacles
practically
by doing,
not debating
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Wider Implications
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Next steps for UK

Policy/organisation

® Right to Data - “FOI 2.0"?
® Codify policy — Open Data White Paper
® Public Data Group for paid-for data

Delivery

® Improve data quality
® |Industrialise release processes
® Data standards and support (“linked data”)
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Government is a data user too

BETA Login - Register

Data O Winat are you looking for? Jjssaeh

freeing Greater
Manchester's public data

Home Data MNews Usesofdata Resources AboutDataGM

Welcome to DataGM

DataGM has been created by public sector partners to free
Greater Manchester's public data

Latest tweet:

You like data? You do data? Do #Lovely Data @FuturEverything
tomorrow. Hacking transport, environment and health #opendata
F#futr

191 £ G <

Join the conversation

popular data

Trafford Local Election Candidates 2011 C=V| | NHS Waiting Times For Cancer Treatment in Greater

65



66

importance of location
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Government: key provider of reference data
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Data Publishing — Star Quality

* Put your data on the Web (any
format)

* % Make it available as structured data
(e.g. Excel, CSV, instead of PDF)

* %k K Use open, standard formats (e.qg.
XML, RDF)

* kK Kk Use URLs to identify things (so
people and machines can point at
your data)

N~ *%*x*x* Link your data to other people’s data

Ease of reuse

Benefits of linked data within Government also
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Open Data Institute: its mission

® Develop capability of UK
businesses to exploit value of
Open Data

® Engage developers/small
businesses to build Open Data
supply chains and commercial
outlets

® Help public sector use its own
data more effectively

® Ensure academic research In
Open Data technologies
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http://www.flickr.com/photos/macsurak/5020598359

Release of data will
reveal issues of data
quality

Celebrate greater
checking of data!

Remind business of
Garbage In, Garbage
Out

® Ensure legal waiver

Use as stimulus to
® Measure
® Prioritise
® Improve



Using crowd-sourcing to improve data
P o

Bus Sto
Go to | ‘ [ Search ] E
- | = School oo highway bus_stop
- g name Iount Pleasant Police Station
Loading ... o a, n:AtcoCode 2290HADOE06
e BB & ﬁ n:Bearing MWW
g 5”% n:Commonlame IMount Pleasant Police Station
- "';’Q,. n:Crossing Dansom Lane
4 Jh,.% \%% n:Landmark Police Station
Ty i n:PlusbusZoneRef HULL
‘%‘, l‘%‘m?‘m;{ n:ShortCommonName Mount Pleasant
\ n:Street IMount Pleasant
b‘%) note no code on sign; moved 5;
'S%, / bearing should be SE
= i & A8 This note needs to be removed to
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Citizen sourced data
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Other routes to public services

FixMyStreet

Report a problem All reports Local alerts Hy

S ciety..

This problem has been fixed.

Pothole reappearing in High
Street

Reported in the Potholes category by Andrew Stott at |5:19, Saturday
I5 fanuary 201 1

Sent to Kent County Coundl | minute laoter

A pothaole has reappeared in the High Street, in a section of road
used by traffic in both directions (due to parked cars on the other
carriageway). A pothole in this location was reported and fixed last
spring; the repair does not seem to have been effective. The

pothole is adjacent to a utility access cover.

Offensive! Unsuitable! Tell us

& Craown copyright. All rights reserved. Ministry of Justice 100037818 2008,

View on Google Maps
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“Open” approach to personal data?

Thursday, 25 August 2011

Sign In [ Register | News and Job Alerts

|| OPINION: waLLY OLINS
A brand's real value is nothing,
except in the eye oft
beholder

HOME | NEWS | OPINION | BLOGS | ANALYSIS | CMO STRATEGY | TRENDS | BRANDS | EVENTS | DIRECTORY | KNOWLEDGE BANK | PITCH | JOBS

Home | Industry

Could mydata be the
answer to personal
information problems?

21 April 2011 | By Ruth Mortimer

A government initiative to make available to the public all the customer data
held by companies sounds good in theory.

This week, the NHS contacted me by email to offer me help quitting smoking. even though I've never started. And not so long

ago, a clothing catalogue dropped through my door offering me more great skirts for my wardrobe, although | have never bought
anything fram that particular yummy-mummy clothing brand

So who is the linen-wearing, smoking consumer being targeted by these companies? It certainly isn't me. While both
companies claim to hold data on my behaviour, they don't know the right things. And neither marketing communication
benefited me. nor them, in any way
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